
What Happens When I Report to the Title IX/Equal Opportunity Office? 

 

Title IX Coordinator/EOO receives report and conducts 
an assessment

Title IX Coordinator/EOO sends outreach to 
Complaintant

Title IX Coordinator/EOO meets with Complaintant to 
discuss supportive measures, role of office, and review 

options

Does Complaintant want to proceed?

NO

Would UPS be acting deliberately 
indifferent by not investigating?

NO

YES

YES

What Resolution Process does 
Complainant want?

Formal Resolution

Notice of Investigation 
and Allegation (NOIA) to 

both parties

Interviews/
evidence gathering

Draft report shared for 
review

Report finalized, decision 
made and report sent to 

Title IX /EOO

Determine sanction with 
Sanction Officer

Outcome sent to parties

Appeal

Case closed

Agreement-based

Notice of Investigation 
and Allegation (NOIA) to 

both parties

Did both parties 
voluntarily agree to 

participate?

NOYES

Negotiate terms 
and sign 

agreement

Case Closed

 

 

 

 

 

 

 

Supportive 
measures 

throughout. 
Challenges may 
be filed if there 
is disagreement 
on supportive 

measures 


